
City of Palo Alto 

Human Relations Commission 

250 Hamilton Avenue 

Palo Alto, California 94301 

 

Dear Commissioners, 

 

Thank you for your service to our community. My name is Zia MacWilliams, and I am a former employee 

of Downtown Streets Team (DST) in Palo Alto – first as an Employment Specialist, and then as Project 

Manager from 2013-2017. For four years, I cleaned the streets of Palo Alto alongside people 

experiencing homelessness, and at one point, knew almost every single name of those suffering from 

homelessness in our community. I am also honored to be a Leadership Palo Alto Fellow, and with 

leadership lessons learned throughout that program in mind, feel compelled to express my dismay as 

you consider granting a large amount of public funds to Downtown Streets Team.  

 

My challenges as an employee of Downtown Streets Team have been recently documented both in the 

Palo Alto Weekly and San Jose Inside, so I will not, unless requested, expand further upon the negative 

and emotionally destructive events I experienced by senior leadership, including Chris and Eileen 

Richardson. I do not ask for anyone to believe my words alone, but point to the eleven people who have 

also reported serious and concerning events of sexual harassment, bullying, and gender-based 

discrimination; and, the California Appeals Board, which ruled that I had been subjected to sexual 

harassment and a hostile work environment under California law (Case number: AO-410803).  

 

I do not write this letter lightly and have felt the weight of this issue weigh heavily on my shoulders for 

many years now. I have lost friends, spent countless hours unsuccessfully advocating for change, and 

bore the burden of revealing the most embarrassing moments of my life publicly. Undoubtedly, many 

people have been hurt as well, including homeless Team Members, who are confused and saddened by 

the reports. Predicting this, I only went public after exhausting every behind closed-door resource, 

including a fruitless mediation. I spoke up only when I learned that the DST Board of Directors would not 

require anything of Chris and Eileen Richardson. No disciplinary action would take place. Since 2017, not 

one DST Board Member has spoken to me about my experience, experiences DST Board President has 

callously and erroneously labeled “exaggerated.”  

 

Coming forward was incredibly hard, and my request to this commission is even harder. Please set strict 

transparency requirements for DST moving forward. Please show me that my words have value, and 

that this terrible and never-ending experience has had impact. Please, hold DST leadership responsible 

for their actions, as an organization created and based in the great City of Palo Alto, as I truly believe 

that a city is only as strong as the people and organizations it is composed of. Thank you. 

 

Warm regards, 

 

Zia MacWilliams 

zmacwi1@gmail.com 

304.312.0421  

mailto:zmacwi1@gmail.com

